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BY IMPLEMENTING THE BEST PRINCIPLES 

AND PRACTICES FROM ONTARIO’S HOW DOES 

LEARNING HAPPEN, WE ARE CREATING AN 

APPROACH THAT WILL HELP FOSTER FUTURE 

GENERATIONS OF 

INNOVATORS PROBLEM 

SOLVERS AND ARTISTS.

Our Philosophy

Kindertown’s curriculum encourages exploration, 

creates knowledge and inspires innovation. Equipped 

with an evolving knowledge of Ontario’s How Does 

Learning Happen (2014), Kindertown educators have 

embraced their roles as researcher, learner and 

educator. By using our unique learning environments, 

materials and emphasis on play-based learning, we 

help guide and foster each child’s intuitive skill-sets, 

interests and potential. 

By actively engaging, observing and documenting how 

this learning happens in the classroom, we are able 

to implement responsive, interactive, and intuitive 

programming. To ensure our students are well rounded 

and school ready, we also focus our exploration through 

the integration of foundational concepts, such as, 

numeracy, into our everyday learning.
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PROGRAM, CURRICULUM 
AND THIRD TEACHER
A Place for Your Child to Grow, and for you, 
Peace of Mind. 

Guided by How Does Learning Happen (2014), we are 

creating an evolving curriculum and program that 

not only helps children learn more about themselves 

and their family, but also their neighbourhood, 

community and city.  

At the toddler age, we encourage children to begin 

thinking and acting for themselves. Through 

programs and activities that encourage independent 

acts of learning, we hope to instill the confidence in 

each child that will encourage them to develop, test 

and explore their own theories about the big, vast 

world around them.  

By nurturing this sense of self, and guiding them to 

regulate their emotions, bodily functions and social 

competencies, we can help grow their individual 

autonomy. We develop these learning developments 

further by challenging children with diverse 

learning environments, materials and reflective 

documentation that helps to deepen their learning. 

Our Preschool program builds upon the self-

help skills developed in our toddler programs by 

implementing school-ready skill sets. Revolving 

around a play-based learning curriculum, our 

educators focus on individual curiosities and interests 

that arise throughout the day. By embracing the role 

as researcher, Kindertown educators document, 

reflect and implement a program that is responsive 

to these special learning moments and their relation 

to ideas of numeracy, literacy, science, and natural 

wonder. 

At Kindertown, we view the classroom as our ‘third 

teacher’. We have a variety of different spaces 

throughout our facility that entices exploration, 

discovery and imagination. Inside, our classroom lofts 

and learning areas provide children with a chance to 

imagine themselves in different worlds, to create their 

own, or to just sit and ponder. Outside, because we our 

surrounded with generous amounts of green space, we 

are able to provide our children with different sensory, 

gross motor and artistic opportunities to choose 

and discover. This outdoor learning can either take 

place in our playground, urban farm or many natural 

conservation areas within walking distance.
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We have a variety of different 

spaces throughout our facility that 

entices exploration, discovery and 

imagination. Inside, our classroom 

lofts and learning areas provide 

children with a chance to imagine 

themselves in different worlds, 

to create their own, or to just sit 

and ponder. Outside, because we 

our surrounded with generous 

amounts of green space, we are 

able to provide our children with 

different sensory, gross motor and 

artistic opportunities to choose and 

discover. This outdoor learning can 

either take place in our playground, 

urban farm or many natural 

conservation areas within walking 

distance.

Whether inside or outside, 

Kindertown educators embrace 

a flexible schedule that changes 

and adapts to the child’s 

interest. We further invite their 

curiosities through well thought 

out provocations, questions and 

reflection. By embracing their 

organic interests, our educators and 

children both have the opportunity 

to learn collectively. By assuming 

the role of co-researcher, planner 

and learner, educators and children 

will document and plan how the 

learning will continue to happen in 

their classroom. 

Whether inside or outside, 

Kindertown educators embrace 

a flexible schedule that changes 

and adapts to the child’s 

interest. We further invite their 

curiosities through well thought 

out provocations, questions and 

reflection. By embracing their 

organic interests, our educators and 

children both have the opportunity 

to learn collectively. By assuming 

the role of co-researcher, planner 

and learner, educators and children 

will document and plan how the 

learning will continue to happen in 

their classroom. 

At Kindertown, we view the 

classroom as our ‘third teacher’. 
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For twenty five years, Kindertown Child Care 
and Learning Centre has been located in 
the heart of our Heritage Green Mountain 
Community. 

With just under one hundred child care spaces across 

five classroom; KCLC offers a variety of learning

environments that are safe and developmentally ap-

propriate for children ranging between 18

months and four years of age. Each classroom has cus-

tom made spaces, lofts and furniture built to suit the 

space and maximize opportunities for learning, crea-

tivity and imagination. Outside, we have created an

environment that encourages children to run, jump, 

hide and seek. Our playgrounds, divided into toddler 

and preschool aged, also offer a large sandbox, three 

outdoor classrooms and eight raised garden beds 

for experimentation and learning. The most recent 

edition to our outdoor space was the KinderFarm. 

Stretching out just under a quarter acre of land, we

produce a generous amount of cucumbers, zucchini, 

tomatoes, peppers and herbs. When we aren’t us-

ing the fresh crops for our daily lunch and snack, we 

use our large garden as a learning tool, teaching kids 

everything from different types of vegetables to the 

importance of gooey worms.

OUR COMMUNITY

Kindertown is lucky to be located in one of Hamilton’s 

fastest growing communities. Centrally located on 

Stoney Creek Mountain, Kindertown is surrounded by 

a neighbourhood and  community with lots of oppor-

tunities for exploration. A major aspect of our pro-

gramming and curriculum are neighbourhoods strolls 

or field trips to interesting and familiar places in our 

community. Locations like Valley Park, Eramosa Karst 

and Felkers Falls all provide a sensorial experience that 

inspires our children to think and wonder. Parents will 

always be notified in advance when these local explora-

tions take place.

THE CENTRE 
A quarter century of growth

HERITAGE STONEY CREEK 
BY THE NUMBERS 

• 27, 430 RESIDENTS 
• 7,760 FAMILIES 
• 1,610 CHILDREN 

The Heritage Green Community is a mix 

between urban and rural areas along the 

Niagara Escarpment. A beautiful location 

with many neighbourhoods, this is one of 

Hamilton’s fastest growing communities. 
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THE CENTRE KINDERTOWN CENTRE BY 
THE NUMBERS

• 5,345 KIDS 
• 25 YEARS IN BUSINESS
• 85,564 MEALS SERVED

The growth of Kindertown is very much a 

reflection of our community. Our organization 

is built upon the dedication, passion and love 

that we have received from the hundreds of 

families, neighbours and friends that we’ve had 

the great pleasure to meet over the years. 
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UNDERSTANDING HOW 
LEARNING HAPPENS

How Does Learning Happen (2014) embody 
the principles, goals and ambitions of  On-
tario’s commitment to quality early years 
programming. 

Finalized in 2014, the goal of the document is create 

a “system of responsive, high-quality, accessible and 

integrated early years programs and services that 

contribute to healthy child development today and 

a stronger future tomorrow”. Encompassing this 

initiative are The Four Foundations of How Does 

Learning Happen: 

BELONGING: 

Refers to a sense of connectedness to others, an 

individuals experience of being valued, of forming 

relationships with others and making contributions as 

part of a group, a community, and the natural world. 

WELL BEING:
Addresses the importance of physical and mental 

health ad wellness. It incorporates capacities such as 

self-care, sense of self and self-regulation skills

ENGAGEMENT: 

Suggests a state of being involved and focused. When 

children are able to explore the world around them 

with their natural curiosity and exuberance, they are 

fully engaged. Through this type of play and inquiry, 

they develop skills such as problem solving, creative 

thinking and innovating, which are essential or 

learning and success in school and beyond. 

EXPRESSION: 

Through their bodies, words and use of material, 

children develop capacities for increasingly complex 

communication. Opportunities to explore materials 

support creativity, problem solving, and mathematical 

behaviours. Language rich environments support 

growing communication skills, which are foundational 

for literacy.

WHAT IS PEDAGOGICAL 
DOCUMENTATION?

The goal of pedagogical documentation is to find 

meaning in what children do and experience. By asking 

questions, staging provocations, and reflecting on what

unfolds, educators are able to build an intuitive 

program and curriculum that focuses on the child’s 

interests and theories.
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Belonging Engaging

Well-Being Expression

CHILDREN
FAMILIES

EDUCATORS

How Does Learning Happen 

allows educators to set goals, 

create expectations and reflect 

on questions, interactions and 

developments that occurred 

throughout the day. More 

importantly, it encourages an 

approach to early education that 

is guided by the child’s interests, 

rather than the traditional ‘theme-

based’ template. The goal of this 

pedagogical shift is to strengthen 

early years programs across 

Ontario, and ensure that all 

children are provided with the best 

start.  

our greatest priority. Not simply as

parents, or educators, but as a 

community, neighbourhood and 

city. Over the last twenty five years, 

we have been dedicated to

exploring how we can best 

contribute to this  cause, and will 

continue to do so.

HOW DOES 
LEARNING HAPPEN? 

Ontario’s Pedagogy for the Early 

Years is the guiding document 

for Early Childhood Educators, 

programs and curriculums. At 

its very core, is the view that the 

child is capable and competent. In 

support of this is the strong belief 

that relationships shared between 

children, educators and families 

will help shape the foundational 

knowledge that guides children as 

they develop into young adults. 
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KINDERTOWN HOURS OF 
OPERATION AND HOLIDAYS

Breakfast at Kindertown is served from 8:00am to 8:45pm. Starting at 9:00am, children gather each day at 

our ‘KinderTown Hall’ to discuss the ideas and concepts being explored in the program. From 9am to 11am, 

children explore the learning environment through a variety of activities and areas focused on different

aspects of child development.

At 10:00am, educators begin to transition their children outside to participate in an hour of physical activ-

ity and literacy. At 11:00am, educators begin to transition  back inside to prepare children for lunch and 

sleep time. After waking up, children are provided snack, and spend the next hour revisiting the concepts, 

ideas and themes discussed in earlier in the day. At 4:00pm, children are brought back to the

playground, participating in gross motor activities until 5:00pm or pickup.

INCLEMENT WEATHER AND CLOSURE

In the occurrence of an early closure due to inclement weather, hydro failure, water main break, vandalism, 

fire or wind, per diem will still be tendered. If closure extends beyond three business days, Kindertown 

Director and/or Supervisor  will make a discretionary decision in regards to any and all future payments.

In the event of an emergency closing, parents will be notified via Hi-Mama. Kindertown Supervisor will 

also leave a message on the answering machine with  details and explanation regarding the evacuation. 

Should staff be unable to reach the immediate family, Kindertown will refer to the persons listed on the

emergency contact form. 

During communication, Kindertown staff will inform the parent, guardian and/or emergency contact of 

next steps in accordance to our Kindertown Evacuation policies. This includes, but is not limited to, the 

location of our safe alternate location (Valley Park). 

Should Kindertown Childcare need to close for any reason, tuition will not be refunded or reduced for 

closures of less than 10 days. If Kindertown closure extends beyond 10 schools days, parents will have their 

tuition reduced.

BREAKFAST

Kindertown Child Care operates Monday to Friday between the hours of 7:00am
and 5:30pm.
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HOLIDAYS
Kindertown Child Care observes all holidays as  recognized by elementary 
schools in Ontario.

• New Years Day
• Thanksgiving
• Victoria Day
• Civic Holiday
• Labour Day
• Easter Monday (Statutory)
• Good Friday (Statutory)
• Canada Day

• Christmas Day
• Boxing Day
• Family Day
• On both Christmas Eve and 

New Years Eve, Kindertown 
will close early
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Before deciding to join our community, we encourage 

families to come for a tour, meet our  staff and explore 

the various learning environments. Once parents 

and/or guardians decide that Kindertown works for 

them and their families, you can begin the enrolment 

process by visiting our website.

Once registered, parents will be asked 
to provide the following:

• A non-refundable $360.00 registration fee 

($300.00 towards first payment & $60.00 towards 

administration costs)

• Emergency contact information

• Child immunization records and health 

assessment

KINDERTOWN PER DIEM RATES

• Toddler Program - $52.00 per day

• Preschooler Program - $45.00 per day

Enrolment and Fee Agreements do not guarantee 

service for any duration, and Kindertown

Enrolment at Kindertown is open to children 
between the ages of 16 months and 4 years. 
The Kindertown community is diverse and 
built upon friends and families that respect 
one another’s unique and diverse qualities.

reserves the right to dismiss any parent or child at any 

time with due cause. 

Parents are required to notify Kindertown immediately 

should any of the information collected during the 

time of enrolment or thereafter. Failure to do so may 

result in the child(ren) being dis-enrolled from the 

Kindertown program and forfeiture of any deposit.

At Kindertown, we do our best to maintain accessible, 

cost effective quality care. On an annual basis, we 

will reassess our operation, organizational needs and 

necessary remediation’s as they relate to provincial and

municipal expectations.

We will do our best to keep parents updated on

changing costs, and any organizational changes

in a timely manner.

MAINTAINING QUALITY CARE

To ensure the provision and preservation of  quality 

child care programming, Kindertown invests in both 

educators and staff, their classrooms and the materials 

they use. Our goal will always be to provide our 

educators with the tools and knowledge necessary to 

create and implement the best possible programming 

for the successful development of our children.

Transitions between the home and school, or even 

class-to-class, can be daunting for children and 

families. It is important that we use these moments 

of growth and change to help instill a confidence and 

familiarity in children. 

KINDERTOWN SERVICES 
OFFERED AND ENROLMENT
Enrolment and Fees
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We do our best to consider the individual needs and 

comforts of each child. This is particularly true for 

incoming students, and those transitioning into 

a new room. By slowly introducing them to their 

new learning environment, friends and educators, 

we begin to establish a comfort level with their 

surroundings.

Parents are massively important to this process, 

especially in the first two weeks of enrolment. It 

is during this time that educators and children are 

establishing classroom rules, defining spaces, learning 

about one another, and establishing a routine based 

on the cues and recommendations of their students.

DURING MORNING ARRIVAL (7:00AM – 9:00AM), it is 

all too common for children to express some degree 

of frustration. Perhaps they are still sleepy, forgot 

a toy, or really just want to hang out with mom and 

dad a little longer. We encourage parents to walk 

with their children to their classroom and help them 

unload their belongings into the assigned cubby. 

Once there, take a moment or two to chat with our 

educators, learn about what’s happening that day, 

and provide any extra information that may help In 

making the transition easier. Though there maybe 

tears, we encourage parents to not linger too long, 

our educators will help out by encouraging children 

to explore the room with them, and engage in set-up 

activities around the room.

PICK-UP TIMES (3:30PM – 5:30PM) are usually much 

easier than morning. Children have a lot they want 

to tell you about, and they most likely spent the last 

hour running through our playground. We know 

today’s parents have a million things on the go, but we 

encourage you to ask your educator how your child’s 

day went, and to look at any art work or activities that 

was completed that day. Our hope is that Kindertown 

Parents can become as much a part of the classroom as 

our children and educators.

WHAT TO BRING

KINDERTOWN DAILY 
ARRIVALS AND DEPARTURES
Times and Procedures

Toddler

• Closed Toes Shoes

• 1-2 Changes of 

Clothes

• Seasonal Outerwear

• Full Bag of Disposable

• Diapers / Baby Wipes

• Any special creams or

• Lotions

• Blanket and/or 

cuddly toy

• Water Bottle

Preschool

• Closed Toes Shoes

• 1-2 Changes of 

Clothes

• Seasonal Outerwear

• Blanket and/or 

cuddly toy

• Water Bottle

SEASONAL OUTERWEAR
Winter: Snow suit, Boots, Two Pairs of Mittens, and Hat

Spring/Fall: Lined Jacket with Hood/Hat, Splash Pants, 

and Rubber Boots

Summer: Sun Hat, Sun

13
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WAIT LIST 

Our main priority is to provide as many parents with 

access to quality child care as possible. Helping to 

direct our motivation are guidelines pertaining to 

childcare wait lists, as laid out by Ontario’s Ministry of 

Education. In adherence to these guidelines, Kinder-

town will abide by the following:

• Kindertown will not change a wait list fee

• Kindertown will use current data to add children to 

our wait list

• Parents are able to inquire at any time about their 

child’s status on the wait list

• Parents will be notified when a space becomes 

available

• Once determined that a space is available, parents 

will tour the centre and arrange ‘play visits’

• Upon confirmation of enrolment, parents are pro-

vided with a start date and a ‘Welcome Package’

WITHDRAWAL

In order to allow for a smooth transition from Kinder-

town, we kindly ask that parents provide a three weeks 

notice when withdrawing their child. When proper 

notice is provided, any unused tuition will be refunded 

within thirty days of withdrawal. If Kindertown does 

not receive a notice, parents will be charged tuition for 

two additional weeks. Once a child has been withdrawn 

from the Kindertown program, we kindly request that 

parents and/or guardians make an appointment if a 

visit to our site is still required. 

SCHEDULING

Parents and/or guardians that wish to change their 

child’s day or times of enrolment must submit a request 

at least two weeks in advance of the proposed change 

date. If preferred changes are possible, Kindertown 

management will notify parents and/or guardians in 

writing. If the schedule changes require an additional 

deposit and/or registration fee, the change will be 

contingent upon payment. If desired schedule is not 

available, parents and/or guardians may choose to put 

their child on the Kindertown wait list until the space 

becomes available, or choose to withdraw their child 

from the program entirely.

NOTIFICATION OF ABSENCE

In order to maintain program routines and classroom 

ratios, we kindly ask that parents and/or guardians 

notify the centre of a child’s absence as soon as possible 

and no later than 9:00am on the day of absence. If your 

child is ill, we ask that you provide Kindertown with 

the nature of illness in order to mitigate any possibility 

of it spreading at the centre. If your child has a com-

municable disease, we ask that you share the diagnosis 

with Kindertown. This will allow us to notify parents 

and staff. At Kindertown, we will take any means neces-

sary to protect the confidentiality of our children and 

families. Parents are not required to disclose this type 

of information by law, and your child’s enrolment at the 

centre will not be affected.

KINDERTOWN WAIT LIST 
AND WITHDRAWAL
What are your options?
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KINDERTOWN STAFF, 
STUDENTS AND 
VOLUNTEERS

Kindertown has a long-standing relationship 

with Mohawk College and their early childhood 

education program. For two decades we have 

welcomed volunteers and students to help pursue 

our commitment towards quality early childhood 

education. We consider students and volunteer

as future colleagues and leaders in our field and 

integral to ensuring quality childcare persists.

We do our best to create situations and opportunities 

that will allow participants to learn and grow into 

their roles as educators. However, it is important that 

we abide by specific policies to ensure the safety and 

well being of all our children, these include:

• No child is to be supervised by a person under 18 

years of age

• Only employees will have unsupervised access to 

children

• Students and volunteers will not be left alone 

with a child at any time and will always be 

supervised by a certified educator

• Students and volunteers are not part of ratio

These policies apply to all students, volunteers and 

Kindertown employees involved in the volunteer and 

student programs.

At no time will any Kindertown 
educator, volunteer or student use:

• Corporal punishment

• Physical restraint or confinement of a child in any 

nature, except to prevent self-harm or injury

• Use of harsh or degrading threats that may 

humiliate, shame or embarrass a child

• Depriving any person or child of basic human 

rights

• Inflicting any type of bodily harm on a child

All Kindertown educators are trained at the college 

level and certified in first aid and CPR training. 

Annually, every Kindertown educator MUST take 

at least 10 professional learning opportunities to 

constantly advance their understandings and teachings 

of the field.
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Unless otherwise required, the following procedure will 

be followed:

• Prescription medications must be provided in their 

original container and labelled with the following:

• Name of child and doctor

• Proper name of drug

• Dosage of drug required

• Date of purchase and expiry

• Instructions on storage and administration

• Non-prescription medications may also require a 

doctor’s note. The seal on the medication must not 

be broken

• Any type of topical cream (i.e. diaper cream) will 

be applied at the request of the parent. All topical 

agents must be in the original container and 

labelled with the child’s name and expiry date

• Sunscreen will always be applied to our students 

when going outside, unless informed otherwise

• Parents will fill out a Medical Authorization Form 

outlining the medicine, expiration date, dosage and 

times of administration

• A designated staff member will be responsible for 

dispensing all medication.

• Volunteers and students are not permitted to 

administer medication

• A record of administration is to be filled out each 

time medication is administered; this will be kept 

in the child’s file.

• All medications are kept in a lock box at all times 

and non-prescription creams and sunscreens out of 

reach from children

• Life sustaining medications such as EpiPens and 

Puffers are stored in accordance to the child’s 

individual plan.

Using the Canadian Food Guide, our own urban farm 

and as much locally sourced produce as possible, our 

very own, Red Seal certified, Chef Allyson has created a 

unique Kindertown menu that is healthy, nutritious and 

delicious! Our menus are constantly evolving, with new 

menu ideas being periodically added to keep children 

exploring new flavours, textures and smells.

Though we always aspire to try new things, we realize 

some of our students have various food intolerances, 

life threatening food allergies and cultural or personal 

food preferences. Both Chef Allyson and our Kindertown 

educators are sensitive to this, and ensure that these 

children always feel included in the communal act of 

eating. 

Due to these sensitivities, we do request that no outside food 
or drink be brought into the centre without permission from 
the Kindertown Supervisor.

In the event that a child is diagnosed with an allergy while 
attending Kindertown, parents and/or guardians MUST follow 
the Kindertown protocol including, but not limited to,
Anaphylaxis and Allergy Policies.

ADMINISTRATION OF 
MEDICATION

Kindertown has a strict policy in regards to the 

administration of prescription and nonprescription 

medication. Working closely with parents and staff, we 

ensure that all necessary and proper documentation is 

provided, filed and followed correctly. 

FOOD, NUTRITION, 
MEDICATION AND SERIOUS 
OCCURRENCE
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Kindertown takes great pride in maintaining a safe, 
clean environment. In the event that a serious accident 
does happen, Kindertown educators and staff will 
follow a strict protocol to ensure that the health 
and well-being of the child is not compromised. This 
will be followed by a diligent reporting process and 
investigation to alleviate any future incidents.

SERIOUS OCCURRENCE!
17
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Kindertown prides itself on maintaining transparent, 

honest and collaborative relationships with all our 

families. If a parent and/or guardian has any serious 

issues or concerns regarding the type of care, prac-

tices and procedures, staff relationships or any other 

situations, we urge you to contact or address our 

Supervisor and/or Director.

In collaboration with Kindertown management, we 

will work towards the best course of action regarding 

the steps and solutions necessary to remedy the issue 

or concern brought forward. The Kindertown Supervi-

sor will be responsible for investigating, discussing, 

reporting and documenting the issue and/or concern 

with all parties involved.

Staff must be willing to divulge any information that 

could prove helpful in finding a solution regarding the 

issue and/or concern of our families. At Kindertown, 

we hope that this transparent and collaborative pro-

cess will encourage parents to take an active role in

continually improving our organization.

Possible Issues or Concerns:

• Schedule and routine
• Sleep arrangements
• Toilet Training
• Disciplinary Approach
• Inappropriate behaviour
• Feeding Arrangements
• Menus
• Staffing
• Teaching Methods
• Programming
• Misconduct

GRIEVANCE AND RESOLUTION 
POLICY

A grievance is considered an individual or group 

complaint that stems from a situation arising from the 

workplace and/or a policy or procedure that may be 

seen as unfair or inequitable. 

Despite best efforts, we are aware that conflict will 

inevitably occur from time to time. However, our goal 

is to resolve these issues in a fair and efficient way. To 

do so, we encourage transparency, communication and 

open dialogue between management, educators and 

parents. We believe this is the first step in resolving 

conflicts, and in most instances, can be enough to solve 

the situation. 

In the event that the issue cannot be resolved the 

Kindertown Supervisor is responsible for initiating and 

mediating conversations between all parties involved in 

the informal complaint. If the issue cannot be resolved 

informally, the Supervisor must request a Kindertown 

Grievance Report. This will then be passed on to the 

Director for response and deliberation. 

If the problem involves a discriminatory harassment 

and/or sexual harassment, reference to those policies 

should be made to initiate a formal complaint. This will 

require an official grievance report to be signed and 

submitted by the family. After a review, investigation 

and deliberation, a meeting will be held between all 

parties involved to discuss the findings. The Kinder-

town Executive Director will have final authority to 

resolve and deliberate on final decisions.

PARENT AND/OR GUARDIAN 
CONCERNS
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To avoid any confusion, or miscommunications, we 

have some general rules at Kindertown that we hope 

will help alleviate any future frustrations. We under-

stand that sometimes these rules may need to bend a 

little, and encourage families to contact us ahead of 

time to find a common and productive solution.

LOST OR STOLEN ITEMS

Especially during winter months, it is not uncom-

mon for personal items to get misplaced or mistaken. 

Kindertown educators and staff will do their best to 

ensure that all lost or misplaced items are returned, 

and also ask that any and all items have the name of

LEAVING THE CENTRE

As already mentioned, neighbourhood exploration and 

field trips are at the core of our programming. Parents 

will be notified if children are leaving the centre, and in 

some cases,will be encouraged to join.

PHOTOS AND SOCIAL MEDIA

Photo and videos are integral aspects of our program-

ming and documentation. All photos and/or videos are 

taken on an assigned Kindertown classroom IPad. Any 

educators using a personal device to take photos and/

or videos will be disciplined accordingly by the Kinder-

town Supervisor and/or Director.

Upon registration, parents will be asked to provide 

Kindertown permission to use these pictures not just 

in documentation, but on social media and website gal-

lery. If any parents wish not to have the image of their 

child used on any of these platforms, Kindertown will 

absolutely respect any and all wishes.

THANK YOU!! 
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